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About Me <<<<

Rick Scholz

» Managing Director, Payment
Advisory Services

» Decades of payment and treasury
management experience




About Me <<<<

Crystal Stephens

» VP of Corporate Product Management
at Comerica Bank

» 20+ years experience, focused on
technology in the financial industry

» Primary focus: Offers an advisory
approach to receivables solutions to
meet evolving customer needs and
challenges
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Paul Jarrett

» Payments Industry and
Receivables Expert

» 25-year banking professional with
experience and leadership in
treasury management

» Developed and executed
comprehensive strategic plans for
product development.
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Recelvables
Market Update

What trends are we seeing in the
receivables space?




Desired Incoming Payment Types Actual Payment Types Received

Paper Check

Wire

Same-day ACH

ACH

0% 10% 20%

Source: Datos Insights

30% 40% 50% 0% 10% 20% 30% 40% 50%

Source: Barlow Research of middle-market respondents



Do you work for:



For corporate audience
members, how has your
level of automation
changed in the past 2
years?
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Leveraging Al in Recelivables Processes

Managing and processing collections (N=500)

B Not Considering Considering [ | Evaluating Piloting [ | Implementing [ | Operating [ | Optimizing

Managing and process adjustments/deductions (N=500)

Source: APQC
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For our bankers, do
you offer services that
O=] assist with automating

cash application?



For our corporate
. audience members,
what Is the biggest
pain point in your AR
process?



AR Pain Points

Painful AR processes can be optimized and companies using Al in cash application expected to
double in two years.!

nqy g ol

Time Consuming? Disruptive3 Costly* Error Prone®
Intelligent Cash Remittance Matching Exceptions Handling Lockbox Processing
Application
AR Automation
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1 Modernizing AR Processing 2022 (Strategic Treasurer | 2 Hackett Group digital transformation survey | | 3 Transcard and Nacha | 4 APQC benchmark

(2024) | 5 PaymentsJournal Paper Checks Still Dominate B2B Payments



https://www.businesswire.com/news/home/20201006005462/en/Esker-Launches-New-Cash-Application-Automation-Solution-and-Strengthens-Its-Accounts-Receivable-Financial-Suite
https://www.businesswire.com/news/home/20201006005462/en/Esker-Launches-New-Cash-Application-Automation-Solution-and-Strengthens-Its-Accounts-Receivable-Financial-Suite
https://www.businesswire.com/news/home/20201006005462/en/Esker-Launches-New-Cash-Application-Automation-Solution-and-Strengthens-Its-Accounts-Receivable-Financial-Suite

For our bankers,

what Is your most-
O-=] requested AR

reporting feature?



‘%@ B » Cash flow forecast*
N » Unapplied payments
Most » Payment channels rejected*

Reque_Sted » Rejected / disputed invoices
RepOrtlng? » Reason for unapplied

: payvments*
Real-time or 4
near real-time.
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Source: Strategic Treasurer *Increase from prior survey



Panel Discussion



Key Takeaways

Redefining Cash Application with
Automated Recelvables Innovation

Executive Summary
» In this session:

« Receivables innovation solves more than cash
application (e.g., disputes, exceptions)

« Cash application challenges vary depending on the
type of payment

- Automation can have a positive effect on key
business decisions
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