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Market Trends

Focus on 

internal 

banking 

operations

Mitigating 

increase in 

mail fraud

Automation 

of invoice 

delivery

Focus on fraud 

prevention

Focus on 

customer 

satisfaction



eBill+
What is it? Ability to take payments and 

present bills through a biller’s website, 

in-person CSR, or through IVR

Key Features

» Branded to biller

» Accepts a variety of payment types

» API-enabled 

» Full compliance certifications

Digital Processing Solutions

eLockbox+
What is it? Allows payments from 

online bill pay applications to remain 

electronic, reducing the paper checks 

sent from originators

Key Features

» All major originators part of network

» Intuitive user interface

» Built-in data correction tools for 

wrong account numbers



FI BENEFITS

» Increase relationship stickiness

» Generating new revenue through digital payment 

solutions

» Confidently respond to “yes” to RFPs requiring digital 

processing of payments

BILLER BENEFITS

» Increase overall collection rates

» Reduce points of customer friction

» Reallocation of staff to revenue driving tasks

» Reduce exception payments when posting to ERP

Benefits of Adding Digital Solutions 



Receivables360+



Key needs to address in the order-to-cash lifecycle:

1. Disconnected data

2. Manual work

3. Issues

Industry Problem

Consolidation Automation Resolution
of disconnected data of manual work of issues



How It Works

Multiple payment methods require separate, manual processes to integrate receivables



How It Helps

Research and Reporting Capabilities 

All remittance data is in a common format that transfers into your ERP 

with one consolidated file. Perform searches, add notes to transactional 

data, and create advanced queries to aid in future business research. 

Interactive Dashboard and Insights

Dynamic data analysis consolidates key insights and information to 

assist in forecasting. An interactive dashboard with a variety of widgets, 

search tools, and visuals allows users to drill down to granular details.

Self-Service Tools Minimizing Development

Allows administrators to manage branding customizations, organization 

tags, users and their respective permissions without submitting tickets.



Deluxe Payment Exchange

Deluxe Payment Exchange+

Deluxe Payment Network

Payables



The True Cost of Using Paper Checks

1FinCEN Financial Trend Analysis: Mail Theft-Related Check Fraud: Threat Pattern & Trend Information, February to August 2023

B A R R I E R S  T O  C H A N G E

Migration is slow due to:

» Expenses and resources required to move to 

digital methods

» Changes required to current accounting 

processes

» Lack of universal alternative

C O S T  O F  C H E C K S

Mean = $4.72
Minimum = $0.02

Maximum = 
$20.00

Source: 2022 AFP Payments 
Cost Benchmarking Survey

Check printing, processing and 

postage costs remain expensive

M A I L  T H E F T  A N D  C H E C K  F R A U D

number of reports of mail 
theft-related check fraud in 

a 6-month period1

15,417

in reported suspicious 
activity during that time 

frame1

$688 M



Payables Products

P R O D U C T S O L D  T O U S E  C A S E B E N E F I T S  I F  S O L D  T H R O U G H  F I

Deluxe Payment 

Exchange
Businesses of all sizes

Digitize or outsource check 

payments to businesses and 

consumers

Wholesale model

Deluxe Payment 

Exchange+

Mid-market business 

customers

Consolidate all supplier 

payments types into one, 

integrated system

Referral model: FI gets paid one-time on each new 

DPX+ customer

Deluxe Payment 

Network

High volume 

disbursement aggregators 

and lockbox providers

Digitize check payments to in-

network commercial lockboxes
Wholesale model and FI increases fee revenue



Deluxe Payment Exchange

Issue Payment Clear and Settle Payment Accept Payment

PAYER
Enterprise SMB

PAYEE
ConsumerSMB

» »

Funds available through deposit method 
choice of:
▪ Deposit to Debit Card
▪ Direct Deposit
▪ Deposit to PayPal
▪ Print as a Check

Payment details are input into the platform or 
AP system along with remittance information

Sent to Payee by choice of disbursement method:

Notification via email

Printed at a Deluxe facility and mailed » Check is deposited

Payment is settled as a check to clear 
regulatory needs

eCheck

Print+Mail

Remittance 

data included

Remittance 

data included



An integrated payables solution that eliminates manual payment processes, 

helping reduce risk and costs for businesses in three easy steps:

Deluxe Payment Exchange+

Integrate with current 

accounting software through 

a simple permissioning 

process 

1
Create draft payments 

through accounting software 

like normal

2
Let DPX+ handle the rest; 

From onboarding to paying 

existing suppliers utilizing 

their payment preferences

3

Seamless 

Integration

Help Decrease 

Risk

Reduce Manual 

Processes

Improve Payee 

Experience



Deluxe Payment Network

File goes into DPN

Lockbox address lookup

In-network addresses converted to digital

Checks printed + scanned for legal compliance

Check image and associated remittance sent digitally to lockbox

Business creates B2B 

payment file from ERP

Digital files created 

for clearing and 

payee posting 

12
PEOPLE INVOLVEDDAYS REQUIRED



Benefits of Deluxe Payables

Reduce Manual Processes

» Improve efficiency with tools 

built to streamline processes 

without the need for large 

integration expenses

Help Decrease Risk

» Deluxe payments have 

patented security features.  

Moving away from paper 

checks helps reduce errors and 

exceptions.

Cut Costs and Labor

» Manual processing is labor-

intensive, costly, and prone to 

human error. Going digital 

improves the bottom line.

Improved Cash Flow

» By eliminating days in the 

payment process by removing 

mailed payments, you have 

tighter control of finances
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