
An all-in-one resource that simplifies tracking, communication and resolution 
of even the most complex adjustment cases. 

Streamline all 
aspects of your 
adjustment process 

Save time and reduce costs 
on account adjustments 

Case Management – AdjustmentsTM 

Greater transaction volumes. New payment types. 
Faster turnarounds. Fewer resources. Demands on the 
back-office continue to increase. If your bank still relies or 
basic systems or manual processes for adjustments, 
it’s time to upgrade your experience. 

Case Management – Adjustments (formerly TRIPS®) 
delivers powerful, customizable functionality that can 
streamline your entire adjustment process. It puts you 
in control with guided workflows, sophisticated workload 
management and seamless communication with your 
customer service team, core banking systems and 
external partners like the Federal Reserve and clearinghouses. 

It’s a proven digital solution that can improve your 
efficiency, automate compliance, mitigate your risk 
and reduce your processing costs. 

4. Case Management – 
Adjustments supports 
financial adjustments, 
core system updates, 
customer notifications 
and fee calculation 

How it works 

1. Customers, bank 
staff and other 
financial institutions 
flag transactions 
that require account 
adjustments 

2. Case Management – 
Adjustments consolidates 
required information to a 
single application, then 
forecasts completion 
timeframes and assigns 
case workload, based on 
business rules you define 

3. Bank staff use guided 
workflows and the 
robust knowledge base 
in Case Management -
Adjustments to quickly 
resolve suspect items 
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Key advantages 

Faster resolution. Review and process more 
cases in less time with the completely digital 
workflow in Case Management - Adjustments. 
This powerful application automatically 
consolidates necessary information to a single 
interface, enabling you to meet required 
deadlines and use internal resources wisely. 
Case Management - Adjustments even 
streamlines complex cases involving numerous 
items, entries and endpoints. 

Seamless integration. Case Management – 
Adjustments makes communication, escalation, 
notifications and resolution a snap. Integrate with 
Deluxe Item Processing applications, external 
platforms and core bank systems for exceptional 
efficiency. Automate case transmissions with the 
Federal Reserve, The clearinghouse and other 
adjustment partners, including Documents to 
Follow (DTF). 

Built-in knowledge. Case Management – 
Adjustments lets you throw away the 
rulebooks—literally. Embed standards from the 
Federal Reserve, The clearinghouse and others 
into your workflows for a comprehensive digital 
knowledge base. Ready access to these critical 
guidelines improves compliance and consistency 
across your back-office operations, no matter 
which employee handles an adjustment. 

Learn more at 

Sophisticated workload management. Whether 
your team handles 20, 200 or 2,000 adjustments 
each day, Case Management – Adjustments 
makes it easy to balance your case load and 
optimize your resources. Quickly assess 
utilization levels and forecast completion times. 
Automatically assign work based on team 
member skill levels. Define your own priorities for 
routing, reviews, escalations, notifications and key 
metrics. 

Stronger customer service. Never miss a hand-off 
or waste time digging for information on a case. 
Case Management – Adjustments connects your 
customer service team and back-office staff 
with automated, two-way information sharing 
from initial notification to final resolution. Improve 
customer satisfaction with immediate access to 
up-to-date details on every case. 

Flexible controls. From comprehensive reporting 
to detailed audit trails, Case Management – 
Adjustments puts you in control. Track activity, 
measure productivity and improve compliance 
across your adjustment process. Implement your 
own timelines and standards with customizable 
business rules and guided workflows. 

deluxe.com/exceptions or contact Matt Cunningham at 901.482.0605 

For nearly 40 years, Item Processing & Case Management applications from Deluxe (formerly TRIPS) have transformed back 

office processing for leading financial institutions. The powerful automation, flexible workflows and completely digital user 

experience that Item Processing & Case Management solutions deliver enables banks large and small to save time, lower 

costs, improve compliance and reduce risk. 

Item Processing & Case Management 
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