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Claims management capabillities

youll never outgrow

A powerful, customizable application to manage customer claims for all types

of disputed digital transactions.

As electronic payments and eCommerce proliferate,
so do disputes. Tracking, researching and resolving
suspect transactions can be a major drain on your
back-office resources. The wrong platform and
processes can put you at unnecessary risk for
missed deadlines, subpar customer service and

even fines and losses.

Case Management — Dispute (formerly TRIPS®)

increases your control, improves customer service,

streamlines your activities and maximizes your
back-office efficiency. It's a completely digital
experience that lets you use your internal resources
wisely and keep valued customers in the know. Best

of all, with the flexible scripts, guided workflows and
customizable features of Case Management — Dispute,
you've got a platform you'll never outgrow.

1. Your bank 2. Staff log each case
and customers in Case Management
identify disputed — Dispute using

transactions customizable scripts

and guided workflows

3. Case Management —
Dispute streamlines every
step with a completely
digital process, intuitive
user interface, automated
progress updates with
card networks and a
built-in knowledgebase of
industry regulations

4. Case Management
— Dispute supports
case tracking, customer
notifications and core
system updates



Key advantages

Powerful yet simple. As claim volumes rise and
new payment types emerge, it's challenging

to keep pace. Case Management — Dispute
tames the complexity for back-office staff with a
completely integrated experience that takes the
legwork out of dispute tracking, communications
and compliance.

Support for all dispute types. Case Management
— Dispute lets you manage all your customer
claims in a single application. It's configured

to support compliance for Reg E (electronic
transactions) and Reg Z (consumer lending),
including disputes for debit and credit cards,
ACH transactions and faster payments like
RTPs, Venmo and Zelle.

Greater efficiency. With Case Management
— Dispute, back-office staff operate at peak
performance. There's no need to memorize
rules, conduct research in multiple places
or struggle with customer interactions. Case
Management — Dispute handles it all with
step-by-step prompts, guided workflows
and a built-in knowledgebase of industry
regulations.

Learn more at
deluxe.com/exceptions or contact Matt Cunningham at 901.482.0605
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Seamless digital workflow. Case Management -
Dispute eliminates redundant data entry and
time wasted moving between systems. Integrate
with core bank systems, your customer service
platform—even synch to external card networks
for automatic updates on claims in progress.

Adapts to your needs. With Case Management -
Dispute, you're in control. Create your own
transaction specific question /answer scripts.
Adjust digital workflows. Set timelines to meet
required deadlines. It's all within reach— without
extensive IT involvement or programming.

Stronger customer service. Effective claims
handling is critical to customer satisfaction

and retention. Case Management — Dispute
eliminates the dropped hand-offs, missing
information and delays that can sabotage valued
customer relationships. Connect it with your
customer service applications to ensure all bank
representatives can access up-to-date details.

For nearly 40 years, ltem Processing & Case Management applications from Deluxe (formerly TRIPS) have transformed back

office processing for leading financial institutions. The powerful automation, flexible workflows and completely digital user

experience that ltem Processing & Case Management solutions deliver enables banks large and small to save time, lower

costs, improve compliance and reduce risk.

d e-l. u )( eo Iltem Processing & Case Management

Exceptions | Incoming | Adjustments | Dispute | Legal | Universal Case Manager

© 2021 Deluxe Corporation DTJ21TSSD


https://deluxe.com/exceptions

	Seamless digital workflow Case Management: 


