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Streamline fulfillment and
enhance compliance with
back-office legal mandates

A comprehensive workflow tool to coordinate all aspects of required
legal mandates such as research, subpoenas, garnishments and levies.

Reduce your risk Wlth Requests from attorneys and courts can be complex
and time-consuming for back-office staff: Identify

an all-in-one tool for all bank accounts for John Doe in Michigan, Texas

|ega| inquiries and and California. Provide three years of statements with

associated items. Garnish $15,000 in wages for Jane
court mandates

Doe. Failure to comply (or to track your actions properly)
puts your bank at risk for significant financial losses and
even brand reputation issues.

Case Management - Legal (formerly TRIPS®) alleviates
this burden with a first-of-its-kind solution that
coordinates all your legal inquiries and court-related
mandates. With a completely digital workflow and
detailed knowledgebase for local, state and federal
regulations, you can save time, reduce risk and improve
your compliance.

1. Your bank receives 2. Bank staff document 3. Case Management — 4. Case Management —
a legal inquiry or each case in Case Legal streamlines Legal supports final
court-ordered action Management — Legal, compliance with bank, resolution including
(research, subpoena, then confirm customer local, state and federal rules  settlement modeling,
garnishment, levy) relationship and account through guided workflows, notifications and updates
details custom knowledge base, of bank systems and
robust audit trails and a external platforms

consolidated repository for
all case-related materials
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All-in-one-resource. Improve productivity,
boost compliance and increase visibility when
your bank manages all legal activity through

a single system. From subpoenas dropped

off at branches to inquiries received by mail,
Case Management — Legal can digitize, track
and streamline all prescribed legal activity in a
centralized solution.

Detailed digital records. Legal actions can

take months or even years to resolve; shoddy
tracking can waste staff time and even risk
significant losses. Case Management — Legal
automatically logs every search and action

by your staff, and stores all case-related
communications securely. As court procedings
transpire, there’s no need to rely on handwritten
notes or screenshots, manually track financial
entries and holds or risk jeopardizing progress.

Custom knowledgebase. Keeping up with

city, county, state and federal requirements
can be daunting, especially when staff must
search multiple places for information. Case
Management — Legal includes a customizable
knowledge base to document important

regulations, save time and improve compliance.

When staff enter a case, Case Management —
Legal automatically flags applicable rules
based on case type and location.

Learn more at
deluxe.com/exceptions or contact Matt Cunningham at 901.482.0605

Guided workflow. Case Management — Legal
supports consistent results, no matter which bank
employee handles a case. Powerful workflows
provide step-by-step direction based on
activity type, legal requirements and your bank’s
preferences. Deluxe collaborates with every
customer to help you adapt the application to
your specific needs.

Settlement modeling. Resolve court-mandated
levies, garnishments and other financial
settlements quickly and correctly. Case
Management — Legal leverages sophisticated
business rules to recommend the right amounts
and accounts for reserving funds, removing
guesswork for employees; it even streamlines
compliance with built-in rules for federally
protected funds. When final instructions arrive,
Case Management — Legal facilitates quick and
automatic settlement of funds.

For nearly 40 years, ltem Processing & Case Management applications from Deluxe (formerly TRIPS) have transformed back

office processing for leading financial institutions. The powerful automation, flexible workflows and completely digital user

experience that ltem Processing & Case Management solutions deliver enables banks large and small to save time, lower

costs, improve compliance and reduce risk.
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