d 61 UXE. case Management - Universal Case Manager™

Design and digitize any case
mManagement process

Proven technology that lets you deploy custom case management
workflows—without extensive IT support.

Improve control, Compliance, Nothing hinders productivity and creates unnecessary risk
automation and efficiency like manual processes. Remembering procedures. Moving
anywhere across your enterprise between systems and paper files. Re-entering data. Relying

on senior team members for guidance. All add unnecessary
time and effort to day-to-day tasks. They also expose your
company to increased risk from human errors, missed
deadlines, potential liabilities and preventable losses.

With Case Management - Universal Case Manager
(formerly TRIPS®), you can increase control, compliance and
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1 § efficiency anywhere in your enterprise—without the need
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for extensive IT support or managing multiple platforms.
The flexible capabilities of Universal Case Manager make
it easy to design and deploy completely digital workflows

wherever you need them. Automate and improve workflows
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in your operations, customer service, sales, product
implementation or other high-value areas.
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1. Your company 2. You specify your 3. Staff work efficiently 4. Universal Case
identifies customer ideal workflow, required and accurately, following Manager can support
service or other data sources and the custom case customer natifications,
complex processes in desired outputs in management workflows account settlements, fee
need of automation or Universal Case Manager you design calculation, core system

case management updates—and more



Key advantages
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7% Your solution, your way. Universal Case Improved productivity. Staff work smarter when
77 Manager arms your company with a powerful you eliminate manual processes and the need

yet flexible case management tool. Use to remember complex rules or scarcely used

it to enhance customer service, product procedures. With Universal Case Manager,
implementation, dispute resolution, sales, you save time and use your internal resources
operations or other high-value areas. Automate wisely with access to company records, digital
almost any process with system-to-system documents, step-by-step guidelines and more
integration and step-by-step workflows through a single interface.

that you define. r_.n

No coding required. Universal Case Manager, tracking, audit and reporting functionality, you

@’ Stronger oversight. With the comprehensive
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you identify the gaps and opportunities in can improve visibility and control at every step of

back-office, sales or customer-facing your processes. Design and enforce the timelines,

environments, then improve those processes notifications and actions you require.

with a custom experience. This proven

technology gets you up-and-running % Optimal workload management. Universal Case

fast, without extensive IT involvement or Manager makes it easy to balance staff availability,

programming. project assignments and team member skill

levels. Quickly forecast completion times. Use

—\& Plug-and-play simplicity. There’s no need smart queues to distribute work efficiently. Define

to start from scratch with complicated rules other priorities for routing, reviews, escalations,

engines or UX design. Reuse and customize notifications and other key metrics.

the interfaces, templates and guided case
management workflows found in your other
Case Management applications to develop
the exact processes you need.

Learn more at
deluxe.com/exceptions or contact Matt Cunningham at 901.482.0605

For nearly 40 years, ltem Processing & Case Management applications from Deluxe (formerly TRIPS) have transformed back
office processing for leading financial institutions. The powerful automation, flexible workflows and completely digital user
experience that ltem Processing & Case Management solutions deliver enables banks large and small to save time, lower
costs, improve compliance and reduce risk.
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