
Item Processing – ExceptionsTM 

Resolve payment exceptions 
more efficiently 

A flexible, scalable application that accelerates and simplifies back-office handling 
for internal and external exceptions. 

Cutting-edge automation that 
reduces manual handling 
and accelerates your back-office 
exception processing 

Resolving payment exceptions takes time, attention 
and a skilled back-office team. Yet, at even the 
most efficient banks, manual processes, growing 
payment volumes and new digital payment types 
can complicate your efforts. 

Item Processing – Exceptions (formerly TRIPS®) 
puts speed, control and automation at your 
fingertips. This best-of-breed solution provides 
a completely digital experience that reduces the 
touchpoints required to resolve an issue. It lessens 
the workload for staff and lets you use your internal 
resources wisely. When you need efficiency, Item 
Processing – Exceptions delivers. 

4. Item Processing – 
Exceptions supports 
financial adjustments, 
customer notifications, 
fee calculation and 
outgoing return 
transmissions 

How it works 

1. During daily 
posting, your bank 
flags transactions for 
additional review 

2. Item Processing – 
Exceptions automatically 
assembles all relevent 
data, images and 
documents and assigns 
items to decisioning 
queues based 
on criteria you define 

3. Bank staff use 
guided processes to 
quickly identify suspect 
items for payment or 
outgoing return 
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Key advantages 

All-in-one access. Help staff work smarter 
and more efficiently with access to everything 
they need in a single interface, including 
images, signature cards, companion items, stop 
payment requests and special instructions for 
key accounts. Item Processing – Exceptions 
also reduces unnecessary lookups and speeds 
decisioning when items are rejected for multiple 
reasons. 

Instant decisioning. Exceed customer service 
benchmarks and support new expectations for 
faster payment decisioning. Straight-through 
processing can ready items for final decision in 
just seconds. 

Image-driven workflow. Streamline exception 
review and decisioning with immediate access 
to check images. Eliminate bottlenecks by 
allowing items with multiple exceptions to 
be decisioned according to your own item 
hierarchy. 

Greater productivity. Easily manage your workload 
and optimize each team member’s skills and 
experience. Quickly forecast completion times. 
Use built-in smart queues to distribute returns 
to staff by exception type. Define other priorities 
for routing based on service levels, account 
types and other priorities. Deluxe collaborates 
with every customer to adapt Item Processing – 
Exceptions to your specific needs. 

Efficient notifications. Customize and deliver 
customer communications directly from Item 
Processing – Exceptions using your preferred 
channel. Improve consistency and strengthen 
customer service across your branch locations. 

Learn more at 
deluxe.com/exceptions or contact Matt Cunningham at 901.482.0605 

or nearly 40 years, Item Processing & Case Management applications from Deluxe (formerly TRIPS) have transformed back 

office processing for leading financial institutions. The powerful automation, flexible workflows and completely digital user 

experience that Item Processing & Case Management solutions deliver enables banks large and small to save time, lower 

costs, improve compliance and reduce risk. 

Item Processing & Case Management 

Exceptions  | Incoming | Adjustments  | Dispute  | Legal  | Universal Case Manager 
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