
Item Processing – IncomingTM 

Automate your entire 
returned-items process 

A customizable and scalable application that works with your existing systems 
and data sources to automate re-association and speed decisioning. 

Expedite your daily deposit 
returns with a single 
digital solution for originated 
ACH and checks 

Tired of the legwork, delays and missed fee 
opportunities inherent in returned-item processing? 
Item Processing – Incoming gives your bank— 
and your back office staff—a smarter way to work. 

With powerful automation and built-in logic, 
Item Processing – Incoming (formerly TRIPS®) 
delivers a completely digital experience that 
accelerates your process and empowers staff 
productivity. No more hunting between systems 
and paper files. No more missed deadlines, 
losses and inefficiencies. Item Processing – 
Incoming puts you in control. 

2. Item Processing – 
Incoming automatically 
re-associates and 
processes most items 
according to bank and 
customer instructions 

How it works 

1. Your bank 
receives a daily 
digital transmission 
of returned ACH and 
check items 

3. Bank staff use guided 
workflows to quickly 
decision any exceptions or 
items with special needs 

4. Item Processing – 
Incoming supports 
customer notifications, 
fee calculation, core 
system updates, 
posting file builds 
and representment 
transmissions 
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Key advantages 

End-to-end automation. From re-associating 
transactions, decisioning items to charge-back 
or represent, core system updates and customer 
notifications, Item Processing – Incoming 
handles it all. Connect all your data sources and 
applicable back-office systems for a seamless 
digital workflow. Automate special instruction 
processing with return reason codes for each 
transaction. 

Multiple payment options. Efficiently process 
all return types for ACH and checks. Improve 
staff productivity with easy access to transaction 
data, digital documents and bank records in a 
single solution. 

Faster turnaround. Meet internal deadlines 
and industry requirements without stressing 
in-house staff or systems. Item Processing 
– Incoming eliminates the time and hassle 
of manual activities. It automates processing 
for early notification systems and supports all 
operating timeframes, including multiple time 
zones and round-the-clock models. 

Improved revenue opportunities. Strengthen 
your profitability by maximizing service-level 
revenue. Item Processing – Incoming simplifies 
fee calculation with options for itemizing charges 
or billing by account. Leverage the proprietary 
Redeposit Warehouse for improved collections 
and greater fee opportunities. 

Maximum control and flexibility. Item Processing 
– Incoming delivers your solution, your way. 
Deluxe collaborates with every customer to adapt 
the application to your specific needs. Create 
special business rules and organize your ideal 
user interface. Automate special instructions from 
commercial accounts. Prioritize items by task for 
optimal efficiency. 

Stronger customer experience. Easily notify 
customers through the channel of your choice. 
Save time with direct integration to your 
email and fax applications. Design custom 
communications to ensure a consistent message 
across your branch locations. 

Learn more at 
deluxe.com/exceptions or contact Matt Cunningham at 901.482.0605 

For nearly 40 years, Item Processing & Case Management applications from Deluxe (formerly TRIPS) have transformed back 

office processing for leading financial institutions. The powerful automation, flexible workflows and completely digital user 

experience that Item Processing & Case Management solutions deliver enables banks large and small to save time, lower 

costs, improve compliance and reduce risk. 

Item Processing & Case Management 

Exceptions  | Incoming | Adjustments  | Dispute  | Legal  | Universal Case Manager 

© 2021 Deluxe Corporation  DTJ21TSSI 

https://deluxe.com/exceptions

	Multiple payment options Efficiently process: 


