
A convenient and cost-effective addition to traditional lockbox operations

Remote Lockbox
Lockbox Supplement

Remote Lockbox helps make check processing efficient 
and convenient for your business customers. They can 
use a desktop scanner to capture check payments and 
associated remittances received at locations outside 
of their lockbox PO Box, then transmit those images to 
Deluxe. Our nationwide lockbox network provides  
full-service processing that meets each customer’s 
specific needs. 
 
Their payment processing costs are also reduced since 
they can avoid having to ship extra payments to the 
lockbox overnight. 
 
Configure Remote Lockbox to your needs

Remote Lockbox puts choice in your hands:

•	 Receive payments at their local office, in the field,  
their current PO Box or existing lockbox address

•	 Use intuitive, driverless, compatible network scanners 
or the hardware of their choice

•	 Fully compatible with Deluxe’s Mobile RDC application

•	 Handle account validation, data entry and exceptions 
at point of capture 

By combining Deluxe Remote Lockbox and Lockbox, you 
can see exceptions and reporting in one convenient place.

An overnight shipment to a PO Box can cost 
businesses more than $20* per parcel. 
 
*USPS Priority Mail Express costs, March 2023

As the payments landscape evolves, businesses  
and financial institutions need creative and efficient 
ways to manage customer receivables. By adding 
Deluxe’s Remote Lockbox solution to a traditional 
lockbox operation, your business customers get the 
combined flexibility of remote check capture with a  
full-service lockbox. 
 
They’ll enjoy increased payment processing  
flexibility and improved payment processing capacity 
by combining Remote Lockbox with our traditional 
lockbox solution. 



Remote Lockbox helps Financial Institutions …

Demonstrate innovation and stay current  
with technology and equipment

Attract new customers and grow revenue

Offer same-day processing and online services

Serve check-intensive verticals like property  
management and healthcare

Is Remote Lockbox right for you?

Remote Lockbox helps Businesses …

Reduce payment processing footprint and 
expenses

Allow customers to use preferred payment 
methods

Retain the skilled staff who understand unique 
processing needs

Tailor operations to meet specific requirements

Go paperless!Go paperless! Boost bank revenue and customer satisfaction with one of the industry’s more  Boost bank revenue and customer satisfaction with one of the industry’s more 
comprehensive lines of Remote Deposit Capture (RDC) solutions, all backed by exceptional sales  comprehensive lines of Remote Deposit Capture (RDC) solutions, all backed by exceptional sales  

and implementation support from the receivables experts at Deluxe.and implementation support from the receivables experts at Deluxe.
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Maximize staff productivity and increase visibility with the combined capabilities of Remote Lockbox 
and Lockbox. Tailor implementation with 10-year archiving, research and reporting tools, intraday 
decisioning or custom keying services. Remote Lockbox is fast, equipped with the latest technology 
and automatically links with Deluxe’s Receivables 360+ solution to automate and consolidate paper 
and electronic receivables.

For more information on Deluxe’s RDC suite of solutions, 
call 800.937.0017 or contact your Deluxe sales representative.


